
In May 2021, Rebecca, the lead singer of 
alocal band, booked a venue to play a

concert for their newest album. As

Rebecca was helping set up for the

concert, she ran an extension cord to

power their speakers, but had forgotten

to tape down the cord to the floor. 



During the show, an attendee tripped 
andfell over the cord, resulting in a 
brokenwrist and a concussion!



The attendee had reached out to the

venue and Rebecca explaining they

suffered lost wages along with 
treatmentcosts that they were seeking 
to recover. 






Meet ...Rebecca

Thankfully, Rebecca was a Duuo policyholder.



The liability portion of the event host's policy paid for the legal costs to defend her 
and the compensatory damages for the injured attendee. Since the venue was 
listed as an additional insured, the venue was covered underRebecca’s policy as 
well.

Event hosts get an exclusive rate on event 
insurance through our partners at Duuo. 

Visit   
or scan this QR code to get a free quote!

duuo.ca/event-insurance/

If I hadn’t purchased an event insurance policy before the 
show, we would’ve been in even more trouble! I felt terrible 
that an audience member got injured, but I’m grateful my 

policy could cover the costs that resulted from it.

— Rebecca
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